
 
  
  
   
  
 

 
 

Partner With Your VA Providers  
 
Veteran-centered Care 
VA provides Veteran-centered care.  We will focus all our efforts on giving 
you what you need.  We will treat you with dignity and respect.  We will 
ask you about and honor your values, preferences, and needs.  We will 
provide safe, high quality care that is designed for you.  You will receive 
the right care, at the right time, in the right care setting.  We will coordinate 
your care to make sure we meet your needs.   We will explain your health 
problems and treatment options in ways you can understand.  We will 
teach you about self-care and help you learn to manage your health 
problems.   
 
You are the center of your treatment team.  The team wants to work with 
you to design the best care plan for you.  The clinicians on the team have 
expertise in preventing, diagnosing, and treating illness.  You have 
expertise about your body and your life.  Together, you can create a plan 
to maintain your health and well-being. 
 
Health Care Partnerships 
We know that patients who are actively involved in their health care have 
better results and are more satisfied with their care. 
 
There is no single “right” way to partner with your treatment team.  There 
are many ways to work together, and they may change over time.  Your 
VA providers will talk with you about this.  Together, you can find ways to 
build a partnership that meets your needs and offers you the best possible 
outcomes. 
   
What You Can Do 
You can take an active role in your health care in many ways.  

• Give your treatment team accurate and complete information about: 
• Your current health problems 
• Your concerns about your health 
• Past illnesses 
• Hospitalizations 
• Your medicines, including over-the-counter and herbals 
• Other matters related to your health 



• Plan ahead for your visits by writing down the questions and 
concerns you want to raise; share them with your provider at the 
beginning of each visit 

• Share your beliefs about your health problems and your treatment 
• Share your preferences for treatment options 
• Ask questions about anything that’s not clear to you 
• Ask for written information and instructions you can keep and share 

with your family 
• Gather information about your health problems from your treatment 

team, the VA library, and websites such as My HealtheVet 
• Participate in decisions about your health care—you and your 

provider should agree on what will be done during each step of your 
care 

• Know your medicines and why you take each one 
• Ask when and how you will get results of any tests or treatments 
• Make sure you have the name and telephone number of a person to 

call if you have a problem 
• Let your team know if you face any obstacles to your care or if your 

condition changes 
• Have a family member or friend come with you to help you, if you 

wish 
• Know the next steps in your care 
• Speak up if you have any concerns about the care you are receiving 

or if you think something is wrong. 
 
What Your VA Providers Will Do 
Your providers will help you take an active role in your health care.  They 
will: 

• Ask if you have questions or concerns you want to discuss 
• Encourage you to talk about your health concerns and the impact on 

your life 
• Explain your health problems and treatment options in ways you can 

understand 
• Tell you their own treatment recommendations 
• Work with you so that, together, you can create a treatment plan that 

works for you 
• Ask you to take some responsibility for following the treatment plan 

you have developed together. 
 
 
 


