
   
  
  
   
  
 

 
 

VA Ethics Consultation Service 
 
I’m just not sure… What is the right thing to do?  What are my 
choices?  Who gets to decide? 
 
Veterans often have questions about what course of treatment to choose.  
Your providers will make recommendations, but as a VA patient, you have 
the final say in health care decisions.  Sometimes the decisions are very 
difficult and personal.  Other times it may be hard for you to understand 
how the choices match what is important to you.  VA ethics consultants 
can help you with these hard decisions.  They can meet with you, your 
family, and your treatment team to help everyone better understand what 
is right for you, or what should be done, and why. 
 
What do I do next?  
The first step is to let your doctor, nurse, or other team member know that 
you need help making or understanding a difficult decision.  Together, you 
may be able to work it out. 
 
Your providers may also seek help from a VA ethics consultant—usually a 
doctor, nurse, social worker, chaplain, or other professional.   
 
You always have the option to request an ethics consultation yourself 
when something just doesn’t seem right to you, or when you and your 
health care team are having trouble agreeing on the best option.  
  
Contact Information 
Here is the person you can call to see if an ethics consultation is right for 
you:    
 
269-966-5600 ext. ETHIC (38442) or ext. 36598 
pager (269) 417-2664 
 
 


