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VA places a high priority on providing excellent health care to men and
women Veterans from all eras. VA provides a full spectrum of health care
services, including health promotion, disease prevention, diagnosis,
therapy, rehabilitation, and palliative care.

VA currently operates 153 Medical Centers located across the United
States that provide many kinds of treatment services, such as surgery,
critical care, mental health care, orthopedics, pharmacy, radiology, and
physical therapy. VA is proud to provide a team of highly qualified health
care professionals dedicated to the heath care needs of all Veterans.

VA strives to ensure that Veterans have access to all needed services
wherever they receive VA health care. This may be on-site during
inpatient hospitalization, at one of the primary or specialty care clinics, at a
Community Based Outpatient Clinic (CBOC), in a Community Living
Center, in a residential care facility, or in a Veteran’s home. However, all
services are not provided at every site where VA health care is provided.
Sometimes Veterans need to travel to another VA facility or a contracted
community care facility to obtain the needed service. If that is necessary
for you, your VA provider will work with you to obtain these services.

Inpatient Care Services

VA inpatient care includes a full spectrum of services:

Acute Care Inpatient Units
Medical
Surgical
Psychiatric
Dialysis acute treatment
Intensive Care Units
Medical
Surgical
Psychiatric
Cardiac Specialty
Transplant Care Units
Residential Rehabilitation Treatment Programs



Spinal Cord Injury Units
Traumatic Brain Injury Units
PolyTrauma Centers

Ancillary Services

VA health care providers often use ancillary services to help diagnose,
and/or treat a Veteran’s medical condition. These services include:

Audiology (hearing)

Blind Rehabilitation

Dentistry

Diagnostic Laboratory

Nutrition and Food Service

Nuclear Medicine (imaging)

Occupational Therapy

Pharmacy

Physical Therapy

Prosthetics (artificial limbs, equipment, devices)
Radiology (x-rays and imaging, including mammography)
Radiation Oncology (cancer care)

Recreation Therapy

Respiratory Therapy

Social Work (case management services, discharge planning,
family/caregiver support, community liaison/resource development)

Speech Therapy
Spinal Cord Injury
Traumatic Brain Injury

Specialty Care Services

Specialty care services provide expert knowledge to optimize the
treatment provided in unique or complicated courses of care. Specialty
care providers focus on a particular area of care and have extensive
training and education. VA medical and surgical specialty care services
include:

Anesthesiology

Bariatric surgery (weight loss surgery)

Cardiology — Vascular (heart and blood circulation)
Chaplain (spiritual support)

Dermatology

Diabetes and Endocrinology

Eye Care (Optometry & Ophthalmology)

Geriatric Care



Gynecology
Infectious Disease
Nephrology (kidney)
Neurology (nerves)
Oncology (cancer)
Pacemaker (heart)
Pain Management
Podiatry (feet)
Pulmonary (lungs)
Transplantation (heart, lung, liver, etc.)
Urology.

Long Term Care

Long Term Care includes a spectrum of services for Veterans who no longer
require inpatient hospital care but need resources and support to facilitate
functioning at the highest level. The goals of care are to restore Veterans to
maximum function, prevent further decline, maximize independence, and/or
provide comfort when dying.

Institutional long term care includes:

e VA Community Living Centers, which were formerly known as VA Nursing
Home Care Units. Most VA Community Living Centers are located on or
near the grounds of VA medical centers throughout the United States.
They serve Veterans of any age who:

e require post hospital short-term rehabilitation or skilled
nursing services such intravenous therapy or wound care

e have chronic stable conditions including dementia
e need comfort and care at the end of life.

e State Veterans Homes, which are owned and operated by the states.
VA pays a portion of the construction costs and a per diem for eligible
veterans. States set admission criteria.

e Contract Community Nursing Homes. VA contracts with privately
owned community based nursing homes for nursing home care for
eligible Veterans.

VA also provides long-term care through a spectrum of home and community-
based services, generally to Veterans with chronic advanced disabling
conditions. Services in the home may be provided directly by VA staff, through
home tele-health, or through community services purchased by VA. The
services include home-based primary care, skilled home care, home hospice,
homemaker home health aide services, respite, and adult day health care.



Dental Care

Eligibility for VA dental benefits is based on very specific guidelines and differs
significantly from eligibility requirements for medical care. In some instances,
VA may provide extensive dental care, while in other cases treatment may be
limited. Eligibility for outpatient dental care may differ from eligibility for
inpatient dental care.

For more information about eligibility for VA dental benefits, contact VA at
1-877-222-8387 or www.va.gov/healtheligibility.

Mental Health Services

VA places a high priority on providing mental health services for returning
Operation Enduring Freedom (OEF) and Operation Iragi Freedom (OIF)
Veterans, as well as for those who served in prior eras.

VA provides specialty inpatient and outpatient mental health services at its
medical centers and community-based outpatient clinics. In addition,
readjustment counseling services are available for Veterans and their
families at Vet Centers across the nation. Our goal is to support recovery
and enable Veterans with mental health problems to live meaningful lives
in their communities and achieve their full potential.

VA mental health services are available in specialty clinics, primary care
clinics, nursing homes, and residential care facilities. Specialized
programs, such as mental health intensive case management, day
treatment centers, compensated work therapy programs, and
psychosocial rehabilitation are provided for those with serious mental
health problems.

VA is integrating mental health care into the primary care setting.
Veterans may receive mental health care from their primary care providers
or from a collaborating behavioral health provider based in the primary
care clinic.

VA mental health services and programs include:

Evidence-Based Psychotherapy Programs
Geriatrics

Homeless Veteran Programs

Inpatient Care

Mental Health Disaster Response/Post Deployment Activities
Military Sexual Trauma

Outpatient Mental Health Care

Programs for Incarcerated Veterans

Psychosocial Rehabilitation and Recovery Services
Residential Rehabilitation Treatment Programs
Specialized PTSD Services



Substance Use Disorders
Suicide Programs
Violence Prevention.

Health Promotion and Disease Prevention

Veterans receive clinical preventive services from their primary care providers.
These services include immunizations to prevent disease, screening tests to
detect disease at an early stage, and behavioral counseling to avoid or reduce
risk factors for disease.

Veterans participate in health education programs to help them manage their
health problems. They also participate in health promotion programs to learn
healthy living skills.

Care Management and Social Work Services

VA social workers are assigned to all patient treatment programs,
including community-based outpatient clinics. They provide services to
Veterans across the continuum of care and across all programs and
settings. Social workers provide care coordination for psychosocial needs
such as case management services for Veterans at risk for homelessness,
frail elderly, catastrophic illness or injury, and terminal iliness. Social
workers assure Veterans have appropriate care and needed services
once they are discharged from an inpatient or outpatient treatment
program. In addition to working with all eligible Veterans, social workers
assist family members/caregivers as part of the Veteran'’s treatment.
Social workers are key members of interdisciplinary teams in the provision
of health care services to Veterans.

Caregiver Support

VA is implementing caregiver support initiatives across VA medical
centers. A variety of caregiver support services may be available
including support groups, caregiver resource fairs, and other education
and training. Additional information for caregivers can be found at
www.myhealth.va.gov under research health in the caregiver assistance
healthy living center.

Lodging

Fisher Houses are designed to be “homes away from home,” providing a
comfortable environment for overnight lodging where families can come
together to provide support to one another. Fisher Houses are within
walking distance to VA medical centers providing specialty services. For
VA medical centers without Fisher Houses, other temporary lodging is
available for Veterans and families in need of overnight lodging.


http://www.myhealth.va.gov/�

Services for OEF/OIF/OND Veterans

Care Management and Social Work Service stations VA Liaisons at key
Military Treatment Facilities (MTFs) to facilitate the transfer of ill and
injured Service members from MTFs to VA health care facilities. Care
Management and Social Work also provides care management services to
Operation Enduring Freedom and Iraqi Freedom (OEF/OIF) Service
members and Veterans at each VA Medical Center to ensure their care is
well coordinated as they transition to VA and the community. Care
Managers partner with Mental Health, Voluntary Service, and Chaplain
Service to provide resources for OEF/OIF families.

Prosthetics

VA Prosthetics furnishes properly prescribed prosthetic equipment,
sensory aids, and devices to Veterans in accordance with authorizing
laws, regulations, and policies. Prosthetics serves as the pharmacy for
assistive aids and as case manager for the prosthetic equipment needs of
disabled Veterans.

Women’s Health

VA is committed to meeting women Veterans’ unique needs by delivering
the highest quality health care, while offering the privacy, dignity, and
sensitivity you deserve. Your local VA facility offers a variety of services,
including:

Health promotion (healthy living, nutrition and weight management, stop
smoking programs, etc.)

Disease prevention (for example, osteoporosis and cancer screening)

Primary care and women’s gender-specific health care (mammograms,
menopause evaluation and treatment, hormone replacement therapy,
birth control, breast and gynecological care, maternity, and limited
infertility services)

Medical and surgical care services

Emergency services, including having a nurse available to you by
telephone 24 hours a day, 7 days a week.

Mental health (management of depression, anxiety, and stress;
adjustment from deployment; counseling and treatment for military sexual
trauma,; parenting and caregiver issues; counseling and treatment for
violence and abuse; and substance use disorders)

Special programs such as vocational rehabilitation, educational
opportunities, Links to Job and Career Counseling, Services for Homeless
Veterans Long-term care.

Your local VA facility has a full-time Women Veterans Program Manager
and a dedicated women'’s health care team who can help coordinate all
the services and health care you may need.



	Institutional long term care includes:
	Contract Community Nursing Homes.  VA contracts with privately owned community based nursing homes for nursing home care for eligible Veterans.

