
 

 

 

 
 
 
 

Your Medicines  
 
VA Pharmacy Benefits 
VA has excellent pharmacy benefits.  You can get all medications and 
medical supplies your VA provider orders for you. 
 
If you are transferring your prescriptions to VA, your VA providers may 
need to replace some of your medications with similar medications carried 
by the VA pharmacy.  VA providers will work closely with your community 
provider to coordinate your care.  You must bring information from your 
community provider that explains why the medication was prescribed, the 
name of the medication, and the dose.   
 
By law, VA pharmacy cannot fill a prescription written by a non-VA 
provider.  VA is not responsible to pay for medications filled at a private 
pharmacy.  
 
Pharmacy Co-payments 
Depending on your eligibility, you may need to pay a co-payment for 
medications.  Depending on your finances, you may apply for free 
medications.  You can get information about patient eligibility from the 
benefits counselor at your local VA facility.   
 
Pharmacy Telephone Care System 
This system is available 24 hours a day, 7 days a week.  You can use it to: 
 

• Check on a prescription 
• Learn about your medicine 
• Order refills for your medicines 
• Talk to someone in the VA pharmacy during business hours (Monday 

through Friday, 8:00 am to 4:30 pm). 
 

You need a touch-tone telephone to use this service.  Before you call, 
have at hand your Social Security Number and the prescription number 
printed on the bottle.  The automated phone system will give you step-by-
step instructions. 
 
1-888-214-1247 ext. 35500 
 



New Prescriptions 
A pharmacist will talk with you about any new medicine your provider 
orders for you.  You can pick up new prescriptions at the VA pharmacy or 
have them mailed to your home.  Mailed prescriptions usually take 14 
days to arrive.      
 
Refills for Prescriptions 
You can request refills in any of these ways: 
 

1. Call the telephone ordering system using a touch-tone phone 
1-888-214-1247 ext. 35500 

• The automated phone system will give you step-by-step 
instructions 

• Before you start, have at hand your full Social Security 
Number and the prescription number printed on the bottle 

 
--OR-- 

 
2. Mail the refill slip that comes with your prescription 
 
--OR— 
 
3. Use the Internet 

• Enroll in My HealtheVet at the VA to use this feature, then log 
on to the website at www.myhealth.va.gov 

 
--OR— 
 
4. Drop off your refill slip at the VA pharmacy if your facility provides 

this option. 
 

Request refills 2-3 weeks before you need more medicine to allow time for 
your prescription to be refilled and mailed to you. 
 
When you get your refill, check the bottle to make sure these things are 
correct: 
 

• your name on the bottle 
• the name of the medicine 
• the color and shape of the medicine 
• the amount you should take for each dose 
• the directions you should follow for each dose. 
 

If you have any questions about your refill, please call the Pharmacy Call 
Center at 1-888-214-1247 ext. 35500. 

http://www.myhealth.va.gov/�


 
You will need a new prescription when your current prescription has no 
more refills if you need to stay on the medication.  Contact your VA 
provider as soon as possible to have the new prescription ordered.  It’s a 
good idea to check your medicines before each visit with your provider to 
see how many refills are left, so you can ask for a new prescription of the 
medication at the visit. 
 
Narcotics and certain controlled medications cannot be refilled.  A new 
prescription is needed for each supply.  You and your VA provider should 
discuss how and when you can get these prescriptions. 
 

Additional Information 
You can get more information about your medicines in several ways: 
 

• talk to a VA pharmacist 
• talk to your provider 
• use the Internet 

• log on to the My HealtheVet website at 
http://www.myhealth.va.gov 

• log on to the National Library of Medicine website at  
http://www.medlineplus.gov  
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