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   In Reply Refer To:  
136/Community Care  

January 2020 

Dear Community Providers, 

First off, we would like to thank all of you for assisting in taking care of our nation’s heroes. 

This letter is to inform you of the upcoming changes to Community Care. Effective January 22, 2020, the 
VA will be changing the Third Party Contractor (TPA) from TriWest to Optum. Here is what this will 
mean for you: 

-If you currently have a TriWest authorization, this authorization is valid until the expiration date on the
authorization and you will continue to bill TriWest for this care. Nothing will stop, no new approvals will
come. Once the care and/or authorization has expired, that care will then have to transition to Optum.

-If you currently have a Veteran Care Agreement with the VA, this will be good until the authorization
and/or visits expire. Once this happens, the care will have to transition over to Optum. Again, nothing will
stop, no new approvals will come.

Please sign up with Optum as soon as possible if you want to continue to serve Veterans. If you have 
already signed up, thank you. Below is the contact information for Optum if you need to sign up: 

• UnitedHealthcare (Medical Professionals, Facilities and Ancillary Providers)
 877-842-3210/ UHCprovider.com>Join

• Optum Complex Care Management (Skilled Nursing Facilities)
 877-842-3210 (yes, the same as UHN’s above) / UHCprovider.com>Join

• UnitedHealthcare (National Laboratory and Ancillary Providers mailbox for contracting)
 naspi@uhc.com

• United Behavioral Health (Mental Health/ Substance abuse mailbox for contracting
 va-ccn@optum.com

• OptumHealth Care Solutions (Acupuncture, Chiropractic. Massage Therapy, Occupational
Therapy, Physical Therapy, Tai Chi)
 800-873-4575 / myoptumhealthphysicalhealth.com

• UnitedHealthcare Vision (Routine visionary Services)
 800-638-3120/ spectera.com

(Vision providers must join the Spectera Network to become a VA CCN Provider). 

• Logistics Health Inc. (Dental Providers)
 Logisticshealth.com

If you have any questions, please call Optum for assistance. Their number is (844) 839-6108. They can 
assist you with any provider questions. 
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If you have any questions about the transition, please feel free to email Shawn Dougherty 
(Shawn.Dougherty@va.gov) with your questions. We will continue to have our monthly provider calls on 
the 4th Wednesday of the month. If you are not on the list for this information, please email Shawn 
Dougherty and he will add you to the list. We again thank you in assisting our Veterans in the 
Community. 

Sincerely, 

Brian Serba
Assistant Chief Community Care 
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